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We promote an ethos of high 
expectations and the importance of high
academic success for all our students. 
We also develop the character of our
students to ensure they are fully 
prepared for the wider world.

We are a close knit cluster of schools 
who hold community and family values 
at the heart of what we do. We will not
accept anything but the very best for 
our students and believe that all of our
students deserve an equally 
outstanding education.

I am delighted to welcome you to Qatar
and hope that you enjoy working at DBS
and that your time with us is both
rewarding and enjoyable.

 PAUL  SHERLOCK

Welcome to Doha British School.

Doha British Schools are among the top leading British International Schools in Qatar. We
offer an outstanding British education to students from the ages of 3 to 18. 

DBS is a cluster of schools catering for more than 2400 students from over 90 different
nationalities. We share the same ethos, values and high expectations across the cluster of
schools. DBS Ain Khaled was opened in 1997 and is an all through school from EYFS to Year
13. It was joined by our school in Al Wakra in 2014 which currently caters for students from
EYFS to Year 11. DBS Rawdat Al Hamama is our latest school which will be opening in a state
of the art new campus in September 2021.

Doha British Schools have high 
aspirations for all students and believe 
that 'every child or young adult should 
gain as much as possible from our 
schools, based on our belief that all 
learners can, need and want to achieve'. 



Internationalism
Through an increasing understanding of other cultures, our
pupils will develop an appreciation of the importance of the
interdependence of people and communities throughout
the world

D B S  
V I S I ON  AND  M I SS I ON

Our Vision
To be a vibrant, welcoming international school that provides a
first class education enabling pupils to thrive within a dynamic,
global environment.

Our Mission
To prepare all pupils through a relevant, challenging curriculum
and well-resourced facilities, to become lifelong learners
contributing to a global community.

Our Core Purpose
Our core purpose is that every young person should gain as
much as possible from our school, based on our belief that all
learners can, need and want to achieve.
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D B S  
CHARACTER  DEVELOPMENT  
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Our core purpose is to ensure that every child and young adult who comes through
our doors gainsas much from the experience of being here as possible. We base this
on our belief that all learns can, need and want to achieve. To this end, it is the view
of our teachers that we should seek to promote not only outstanding academic
progress for the young people in our car but also their development as well-rounded
individuals. We believe that character development is highly important, intrinsic to
our work and reflects and promotes our school values.

The personality traits which we have chosen, and which are common across all DBS
campuses, are based on research commissioned by the DfE that demonstrates the
positive impact of emotional wellbeing on the education and other outcomes for
children and young people.



ABOUT  
D O H A  B R I T I S H  S C H O O L

Page 4

Artan Holding
Doha British School is managed by Artan Holding. Artan Holding is a Qatari-owned
company with a diverse portfolio of businesses ranging from Mirage International
Property Consultants, House of Architecture & Interiors, Qatar Skills Training Centre,
PPME, GCMS and City University College.

For more information on Artan Holding, visit their website at: www.artanholding.com

The Schools
DBS is a premier international school in Qatar, delivering the National Curriculum of
England up to and including GCSE/IGCSE. The school caters for ages 3 – 18 and
offers the International Baccalaureate Diploma and AS levels as post-16, pre-
university qualifications. From its origin 25 years ago, the school now occupies two
modern campuses, with 2000 students on roll in the Primary and Secondary schools
at Ain Khaled. The Primary and Secondary school at Al Wakra has over 400 students
and is expanding. Our third campus at Rawdat Al Hamama is set to open in 2021/22.
Cultural diversity is celebrated and currently the student body compromises 90
different nationalities.

www.dohabritishschool.com 
www.dbswakra.com
www.dbsrawdat.com



Council of International Schools
Doha British School is accredited by the
Council of International Schools (CIS), a
leading global network promoting and
supporting the ideals and best practices of
international education. Emanating from
rigorous and high quality standards, CIS
accreditation uses self-reflection, peer review
and best practices as integral
components of its assessment process. CIS
accredited schools commit to undertaking an
ongoing quality assurance process to
enhance student learning.

BSME
Doha British School is a BSME
Accredited Member. To attain this
status, the school successfully
completed a full accreditation process
and demonstrated that it has achieved
a specified level of quality. The BSME
accreditation  system gives an
assurance to parents that the School
has met BSME standards.

IB World School
Doha British School is an accredited IB
World School. IB World Schools are
subject to a strict accreditation
process monitored by the
International Baccalaureate
Organisation which ensures that the
school offers a quality education.

ACCRED ITAT IONS
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Qatar National Schools Accreditation
(QNSA)
Doha British School is proud to be the
first international school to have
achieved Qatar National Schools
Accreditation (QNSA). The QNSA process
facilitates and appraises a school’s self-
review against specified criteria, and then
monitors the implementation of a related
school improvement plan. QNSA ensures
that schools are continuously and
consistently improving standards through
self-evaluation and action planning.

British Schools Overseas (BSO)
The intention is to inform parents of
pupils in British Schools Overseas
how standards measure up against
the standards that apply to
independent schools in the United
Kingdom. Inspectorates approved by
the DfE and monitored by Ofsted will
be available to inspect British
schools overseas and produce
inspection reports which will be
made available to parents and
prospective parents.

ACCRED ITAT IONS
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Edexcel
As an Edexcel international centre,
Doha British School is approved to
deliver the world-class academic
qualification, the International
General Certificate of Secondary
Education (IGCSE).



Attested Education certificate (BEd Degree certificate or equivalent) *
Attested Official transcripts 
Attested Completion letter with all information from university 
Attested Marriage certificate (if sponsoring spouse and child/ren)
Attested Birth certificates of child/ren (if sponsoring dependants)
Vaccination records of child/ren (not for immigration, but necessary for other
purposes)
DBS clearance from last place of employment
ACRO Police check see link for information:
https://www.acro.police.uk/police_certificates.aspx
International Child Protection Certificate
Home Country Police Clearance
Chest x-ray (Tuberculosis check) **
Blood test (HIV/AIDS and Hepatitis B/C check) **
Work Experience Certificate 
Covid 19 - Vaccination Certificate /Card
White background photograph 

You will be required to provide many forms of documentation to support your
application for Qatar residency; these are outlined below. Note that you should bring
all original documents with you when you travel to Doha.

1.1 Before Leaving Home
Staff arriving to work at DBS from outside of Qatar will be required to have a Qatari
Residence Permit in order to be eligible to work in Qatar. HR processes your
application on your behalf, and requests that you provide certain documentation
before you arrive. Details of all of these requirements have been / will be provided by
HR.

In summary, arrangements to be made before leaving your home country are:

R E Q U I R E D  
DOCUMENTAT ION
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R E Q U I R E D  
DOCUMENTAT ION
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Education Certificate must be from a full time university study. Diploma / Part time /
Distance education certificates will not be accepted at Qatar

*Upon arrival to Qatar, an Arabic translation is also required by the Qatar Ministry of
Interior’s Labour Department. Costs of this translation are to be borne by the
employee.

** If you already have test results for any of these, the certificates will be acceptable,
providing they are not more than three (3) months old. All costs associated with the
above are to be borne by the employee.

See Attestation on the next page, for further information on the attestation process.
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R E Q U I R E D  
DOCUMENTAT ION  

1.2 Attestation
It is a requirement of Qatar law that certain documentation is notarised / attested
by the Qatar Embassy in your country of origin. It is difficult and expensive to
organise the attestation of documentation once you arrive in Qatar, so the
school’s HR department strongly advise that all documentation is attested in
advance. The procedure is three-fold:

1. Document to be legalised by the Legalisation Office in the country of origin (this
is the Foreign & Commonwealth Office in the UK/or where the certificate was
issued)
2. Document attested by the Qatar Embassy in country of origin
3. Document legalised by the Ministry of Foreign Affairs in Doha, once you have
arrived in Qatar
4. An alternative is to use Vital Legalisation agents: see link for information:
www.vitallegalisation.co.uk

All costs involved in attestation of certificates or documents are to be borne by
the employee. For more information on attestation of documents for British
nationals, see:

https://www.gov.uk/get-document-legalised
https://www.gov.uk/government/publications/legalisation-of-uk-documents-for-
use-in-the-state-of-qatar
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R E Q U I R E D  
DOCUMENTAT ION  

Passport

Profile Sheet

Additional Employee Details

1.3 Visas
Before leaving your home country you will be sent a work visa plus an entry permit by
HR, which will allow you to gain entry to Qatar. Upon arrival, simply present your
passport plus entry permit and a copy of your visa received from our HR at the Doha
immigration counter. The work visa is valid for 3 months from the date of entry, and
will allow you to commence work at DBS whilst your Resident’s Permit is being
processed.

To process your visa, HR will request that you send them, by email, clear, scanned,
colour copies of the following documents:

Only the main page with your photograph is needed. Please be sure that your
passport is valid for least one more year and that it contains at least three blank
pages. You should inform HR if you need to renew your passport.

HR will send you the above forms to complete, scan and forward back to them by
email.

HR will send you the above forms to complete, scan and forward back to them by
email.
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R E Q U I R E D  
DOCUMENTAT ION  

Towards the date of your departure, HR will email you a copy of your
Work Visa together with details of your travel arrangements.

1.3 Visas continued...

All visa on arrival/tourist visas to enter Qatar is temporarily suspended.
Therefore, bringing your dependents along with you in August will be a
challenge. This does not mean they cannot enter Qatar. They can as soon as
your Residence Permit processes are completed. As soon as your residence
permit process will be completed, HR can guide you with the family visa
application.



R E Q U I R E D  
DOCUMENTAT ION  
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Certificate of blood group type (must be from authorised Qatari medical clinic)
(See page 21 - On Arrival)
Passport-size photographs with blue background (not readily available in other
countries, but provided as standard by all Qatari photographic agencies)
Second medical examination (blood test, chest X-ray – at authorised Qatari
medical clinic)
Fingerprinting at Ministry of Interior
Submission of signed Employment Contract

1.4 Residence Permit (RP)
Once in Doha, HR will begin to process your application, assisted by the company
Public Relations Officer (PRO). The PRO is an Arabic speaker who is familiar with the
RP process and will accompany you to the relevant organisations.

The RP process normally takes 4 to 6 weeks, but has been known to take longer in
certain cases. HR will assist you in obtaining the following, which are to comply with
Government regulations and are a prerequisite for obtaining your residency permit:

You will be required to make initial payments for some of the above, but you will be
reimbursed on presentation of receipts to HR (note that no reimbursement will be
made for passport photos).
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R E Q U I R E D  
DOCUMENTAT ION  

NB: Once the residency process has started you cannot leave the country until it is
completed.

On completion of the process, you will be given a Residence Permit, valid for one
year.

NB: You must carry your Residence Permit card with you all the time. It is necessary
to enter bars/pubs (regardless of age), to rent/buy a car, to visit a medical centre
etc. Until you receive your Residence Permit card, you should carry your passport
with you at all times.

1.5 Sponsorship
Once you have received your RP, you can obtain a family visit visa for your
dependents, which is valid for one month and renewable for 5 more months or a
family residency. To apply for family residence, you must have at least one (1) month
bank statement. If you are sponsoring your spouse, you must provide an attested
marriage certificate (see 1.4). For sponsoring dependent children, you must provide
attested birth certificates of every child (see 1.4).

Note: it is against the law to sponsor a ‘partner’, if the couple is not married.



R E Q U I R E D  
DOCUMENTAT ION  
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Online NOC from school (upon request)
Copy of Work Visa (HR Department)
Driving eye test (employee) - to be done in traffic department 

1.6 Driving Licence
It is a legal requirement to hold a valid licence to drive in Qatar. An international
driving licence is no longer valid if you have entered the country on a work visa. Visitors
or tourists can drive for one week (7 days from arrival) on approved licences from
some countries, including the UK. This includes International licences. You must check
the validity of your home licence before arriving.

To obtain a Qatari driving licence, you must have a Residence Permit if the teacher has
a UK driving license this can be converted to Qatar driving license. 

For those who do not drive, transportation options include Karwa taxi, private
‘limousine’ companies or Uber (See page 27 and 28 - Living in Qatar).



R E Q U I R E D  
DOCUMENTAT ION  
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A letter, obtained from HR. This must be written in English and addressed to the
Qatar Distribution Company, stamped and signed by an authorised person within
Artan Holding, and including the following information:
Your position within the company
Your basic salary
Whether you receive an accommodation entitlement or free accommodation
Yearly payment of 200QR
Original passport and copy
Original Residence Permit and copy

1.7 QDC Licence
Permits are administered by the Qatar Distribution Company (QDC), the sole
importer and retailer of alcohol in the country. Once you have received your Qatar ID,
you may apply for a permit directly with QDC. Please see this link:
https://www.qdc.com.qa/ 

Application forms must be accompanied by:

 
HR will advise you on how one can request for this letter from Artan Holding.

https://www.qdc.com.qa/


BEFORE  
Y O U  A R R I V E
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2.1 Flights
Once you have provided HR with the necessary documentation, they will confirm
the details of your arrival date and flights. If you are located in the UK, HR expects
that you will fly from one of the following airports – Heathrow, Dublin, Edinburgh,
Manchester or Birmingham - nearest to your home address, as given on your
application. If you are in a different country, you will fly from your nearest airport.
You must ensure that you confirm your departure airport.

Flights will be into Hamad International Airport. Due to the rising cost of direct
flights into the country, you may be required to take an indirect flight, with a layover
at a destination part way through your journey. If you are travelling at a time when
other new recruits are likely to be arriving, then you will most probably be travelling
on the same flights as other new employees. Flight details will not be shared
amongst employees by HR, but you may make contact with other new recruits via
the DBS New Staff Facebook group (See the next page).

2.2 Hotel Quarantined
Due to current pandemic, HR will book your hotel quarantined if you are not
vaccinated against Covid 19. To apply an exemption, the following are needed.



BEFORE  
Y O U  A R R I V E
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2.3 Ehteraz Application
Please download this application in your mobile See below how to download
and to know more about this application as this is a mandatory to have once you
landed in Qatar. 

https://www.iloveqatar.net/coronavirus/guideTips/ehteraz-app-frequently-asked-
questions

2.4 Relocation allowance
You are entitled to a certain sum for relocation costs: freight costs (shipping) of
up to QR550 and transport from home to airport. These are detailed in the Offer
of Employment that you will receive from HR, and will be reimbursed on arrival in
Doha on presentation of original receipts (See page 16 - Before You Arrive).

https://www.iloveqatar.net/coronavirus/guideTips/ehteraz-app-frequently-asked-questions
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BEFORE  
Y O U  A R R I V E

2.5 Facebook page for DBS New Staff
When you are sent your employment contract, you will be invited to join the
DBS New Staff Facebook page. Joining the group is not compulsory, but you
may find it a useful forum through which to meet other new employees and to
share your experiences, thoughts and concerns. The administrators of the
group are current members of staff, who monitor the page and will help
answer questions and give useful tips prior to your arrival in Qatar. 

Please click on the following link to request access:
https://www.facebook.com/groups/526837091642703/

2.6 DBS Website
Doha British School has three websites: one for the Ain Khaled site (Primary
and Secondary) www.dohabritishschool.com, one for Wakra
www.dbswakra.com and one for Rawdat Al Hamama www.dbsrawdat.com.

2.7 Passport Photographs
HR may request that you obtain 4 or more passport photographs on blue
background ahead of your arrival. As these are not always easy to obtain in the
UK or other countries, you may wish to arrange these once you arrive in Qatar,
as they are provided as a standard option in every photographic outlet in the
country.
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BEFORE  
Y O U  A R R I V E  

Bedding (size to suit bed provided) – duvet, pillows and cover
Note: for single-person accommodation with 2 bedrooms, a second bed is
not provided as standard
Television
Wifi and internet
Crockery and cutlery
Cooking utensils
Cleaning utensils

2.8 Accommodation
Staff allocated to staff accommodation do not share apartments with anyone
else.

Each apartment has a living area, kitchen, bathroom and a minimum of 1
bedroom. Married couples and those with accompanying children are
guaranteed a 2 bedroom apartment. All staff accommodation is furnished and
utilities (including internet) are paid by the school as per the limits stated in the
HR policy.

Also provided at your apartment are:

NB: Towels are not provided, but are inexpensive to purchase from all major
supermarkets in Qatar. We recommend just bringing one or two, to save
valuable luggage space.
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BEFORE  
Y O U  A R R I V E  

Abu Hamour
Mansoura
Najma x2
Barwa
Umm Ghuwailina x 2
Rawdat Al Hamama
Umm Al Amad

Staff accommodation is in the following locations:

Teachers with spouses not employed by DBS
Please note that it is written in Qatari employment law that should a married
couple both be employed in Qatar, only one person will be eligible for employee-
provided accommodation or an accommodation allowance. It is your duty to
disclose whether your spouse will be claiming accommodation from his/her
employer. The same principle applies for the annual airfare allowance.

2.9 Shipping
Staff relocating to Qatar have a small freight allowance (See page 16 - Relocation
Allowance). 

You should arrange shipping yourself, and present receipts to HR on arrival in
Qatar for reimbursement. It is recommended that you address your shipping to
the school at Ain Khaled, as there are staff on site most of the time to ensure
delivery is safely taken. Transportation to your accommodation can be arranged on
its arrival.

Please use the following address:
(Your name)
Doha British School Ain Khaled
Street 453
Building 27
Zone 56
Doha, Qatar



O N  
ARR IVAL
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3.1 Mobile telephones
If you have a smartphone that you will be using in Qatar, remember to get it
unlocked before you arrive, as it is difficult to get phones unlocked in Qatar. Local
SIM cards can be purchased on arrival at the airport by presenting your passport and
payment. Vodafone or Ooredoo, offering various monthly packages (See page 37 -
Living in Qatar).

3.2 Salary Payments
Your salary will be paid into a Qatari bank account; HR will assist you with opening a
bank account on arrival (see Artan Induction, below). Salaries are paid in the last
week of every month. If you start your employment at the beginning of the Academic
year, your first salary payment will be at the end of September.

If you wish to send money back to your home country, ensure that you make a note
of your swift/BIC code and your IBAN number as you will not be able to transfer
money home without this information. Usually you can find this information on your
internet banking account screen, or in the top right corner of your bank statement.



O N  
ARR IVAL

If you are fully vaccinated and passed 14 days, you will be met at the airport by
members of DBS staff and, if you are staying in staff accommodation, will be taken by
school transport to your apartment. Staff who have made their own accommodation
arrangements should also make arrangements for transport from the airport.

If you are not yet vaccinated, HR will be booking your hotel quarantine. Driver from the
hotel will be picking you at the airport and drop you to your hotel. Once hotel
quarantine is completed, please inform HR so transportation from hotel to your
accommodation can be arranged.

In Staff Accommodation
On arrival at your accommodation you will find a small ‘welcome pack’ of essentials,
such as tea, coffee, milk, water and bread, to tide you over until you can reach a
supermarket. Existing members of staff at your accommodation will be on hand to
welcome you and help you settle in.

Internet Access
WiFi should be immediately available.

Page 22
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O N  
ARR IVAL

Carrefour online
Foodak
Talabat
Wishbox
Rafeeq
Carriage
Akly
Snoonu

‘The Entertainer’ application is an annual membership which provides you with
to a lot of 2 for 1 offers on meals and cheaper day passes for pool
days/staycations etc.
You may wish to download Uber, Kareem or Karwa if you wish to take a taxi.

3.3 Helpful Mobile Applications
Within your welcome pack, you will find a list of helpful applications which you may
wish to download, these include:

Other helpful mobile applications continued...
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Welcome from the Executive Principal and Senior Leadership team
Essential school policies and procedures
Presentation from British Embassy representative
Photographs for ID badges and school website
Set up of electronic sign-in (finger print)
Opportunity to arrange car rental upon obtaining a Qatari driving licence
School tour / familiarisation
A social event

Depending on the date of your arrival, you should have a day or two to settle in before
being required at school. During these days, however, you should be aware that you
may be asked to complete some of the first items for your RP application, if you are
being sponsored by the school. You will be given a schedule prior to your arrival to
confirm when you will be required.

4.1 School Induction
You will also be required to attend a school induction. If you are arriving at the start of
the Academic year, there will be several days before the beginning of term that are
dedicated to your induction / introduction to the school. The majority of the Induction
will take place at DBS Ain Khaled, but there will be opportunity for Wakra staff to visit
the Wakra school during this time.

These will include:

F IRST  
F E W  D A Y S
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F IRST  
F E W  D A Y S  

Bank account opening
Summary of HR policies and further information
HR software induction
Distribution of Employment contract and other on boarding forms

User accounts
Security
Help-desk support
IT assets
Summary of IT policies and further information
Contact details and working hours

Petty Cash procedure
Assets in the classroom
Procurement of large items

Help-desk support

4.2 Induction from Artan Holding

There will be an extensive induction from Artan holding, which will typically include:

HR Orientation

IT Orientation

Procurement Orientation

Mirage Property Orientation (Staff Accommodation)

Staff arriving at a later date will receive the same induction in a shortened version,
scheduled around the teaching timetable.



L I V I N G  I N  
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Marhaba: comprehensive information guide to living in Qatar
Facebook Groups: Buy it, Sell it, Swap it, Qatar / DBS New Recruits
Doha News https://medium.com/dohanews/
Internet Sites: www.timeoutdoha.com, www.qatarliving.com, www.qatarsale.com,
www.onlyindoha.com, www.onlineqatar.com, www.Qgrabs.com,
www.dohamums.com www.qatar.angloinfo.com

5.1 Key Information
Qatar is a Muslim country and the work week runs from Sunday to Thursday, with
the weekend held on Friday and Saturday. Friday is the holy day in Islam and as
such, businesses are closed in the middle of the day for midday prayers. Some
shopping centres do not open until after lunch on a Friday.

5.2 Sources of Information

5.3 Dress Code
When visiting any Qatari official building (for driving licence, medical exam etc), the
dress code is quite conservative. Men should wear long trousers; women should
ideally wear long trousers, and tops should have long or ¾ sleeves and not be low
cut. Within hotels and bars, a less strict dress code is acceptable. The school dress
code policy can be referred to for acceptable dress whilst at school (available during
Induction). Please note that during your induction process you should ensure you
follow the dress code rules, otherwise you may be turned away from some places.
This will delay your RP application.
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L I V I N G  I N  
QATAR

It is illegal to import alcohol into the country. All luggage is scanned at the
arrivals hall of Doha airport
It is an offence to drink alcohol or to be drunk in a public place. People breaking
this law can be deported, fined or receive prison sentences. Muslims caught
drinking may be subjected to corporal punishment
Alcohol should not be transported within the country, except to take it home
from the warehouse on the day of collection
 It is an offence to offer alcohol to Muslims and minors
It is illegal to sell, donate or give away alcohol

5.4 Alcohol
Qatar is an Islamic country. Care should be taken to behave in a manner that does
not offend the country’s culture or religious beliefs, particularly during Ramadan.
Alcohol is not illegal in Qatar, but the following laws apply to alcohol and its
consumption:

Buying and Drinking Alcohol
Expatriates living in Qatar can buy alcohol via a permit system (see Alcohol Licence,
above). It is also available in licensed restaurants and hotels which may sell alcohol
to adult, non-Muslim customers in restricted areas.

The Qatar Distribution Company is the sole importer and retailer of alcohol in the
country. They offer a wide range of beverages and a permit is needed to make a
purchase. Any alcohol bought must be hidden from view and taken straight home.
The amount of alcohol that a person can purchase each month depends on their
salary.QDC also sells a limited selection of pork and pork products. It is the only
retailer of pork in Qatar.
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L I V I N G  I N  
QATAR

Various Dealers – group deals/vehicle loans and finance are available
Private sellers are available through Facebook groups and various internet sites
such as http://www.qatarsale.com/EnMain.aspx .
Before buying, it is recommended that the car is checked for defects. This can
be done in many car service centres along the Salwa Rd
Asian cars and parts are cheaper to buy than European and American brands.
You can ask for a loan from the bank to purchase a vehicle.

Drink and Driving
Qatar has a zero tolerance attitude to driving under the influence of alcohol. Drink
driving offenders are punished by custodial sentences ranging from one month to
three years, a fine or both. Those caught drink driving may also be deported.
People should be aware that if a police file is opened against them for a drinking or
driving related offence, then they are not allowed to leave the country until the case
has been resolved. Most cases are straightforward, but more serious offences can
take six months to go to court.

5.5 Driving In Doha
Driving in Qatar can be daunting – especially if you are not used to driving on the
right-hand side of the road. Look at advice on the internet, eg
http://qatar.angloinfo.com/transport/driving/

Buying a car

Rental
Car rentals start at approx QR2,000 per month. There will be opportunity for your
to arrange a car rental / gather information during your induction.
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Fines for traffic offences vary: speeding and parking fines are approx QR500, and
fines for driving through red traffic lights are a very steep QR6000.
Be aware that the speed limit through traffic lights is lower than limit for that road
(eg 80Kph for a 100Kph road).

All cars require an annual Istimara (vehicle check).
The Istimara details are on an ID card to validate the car and insurance.
Insurance is linked to the car – not the person.
Cars over 3 years old cannot have fully comprehensive insurance unless kept on a
continually renewed insurance.

Rafi: 7054 5657
Shafiq: 6609 6475

Fines

Private car maintenance

All car damage will require a police certificate before any work can commence. In an
accident dial 999 for both police and other emergency services.

5.6 Taxis
Local taxis (turquoise ‘Karwas’, Uber and many other Limousines) can be hailed from
all shopping malls, hotels, public places. 

NB: ensure the ‘meter works’ before you set off or the driver will make up the
charge. Some Karwa drivers will not know your accommodation address, so also
check they know where to go first!

For a less fraught, but more expensive taxi ride, you may wish to use a private cab
service, such as:

Ask them what car they have so you can identify them on arrival at your pre arranged
meeting point. You might also want to sign up to Uber on www.uber.com.
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Hamad Hospital Card (public hospitals)

Private Medical Health Insurance

5.7 Insurance and Medical

DBS sponsored staff are issued with a national health card which allows subsidised
medical treatment in Hamad Medical Corporation hospitals. Al Khor HMC and
Dukhan (Cuban HMC Hospital) also have Hamad hospitals you can use. If you are
employed on Family status, your dependants will also receive cover, however the
card application requires a valid Residence Permit.

You will also be given a medical card which entitles you to some free private health
care services. Numerous centres provide a range of services, private consultations
and treatment. Note: Dentist, optical and maternity are not covered and a QR25
consultation fee is required. Again, your dependants will also receive cover if you
are on Family status employment contract.
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Life Insurance

Personal Insurance

Employees of DBS also receive life insurance cover.

Further details of all of the above will be confirmed during your HR Induction.

You may wish to take out other personal insurance policies, e.g. travel, while in
Qatar. Try Qatar Insurance Services: www.qic.com.qa/index.php?page=personal-
insurance AIG: www.aig.com.qa/personal

UK based policies will usually cover foreign travel for up to three (3) months. You
should arrange your own personal insurance for travel/personal effects to cover
both country of origin and destination.
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Doha Rugby Football Club
Doha Gaelic Football Club GAA
Netball
Running Club – Corniche/Tennis Stadium
Hockey
Football leagues
Golf – West Bay Lagoon
Paddle boarding – MIA park and the Pearl
Sailing and scuba diving – near Marriott and Oasis Beach Club

Cinema – various malls inc Villagio, City Centre, 01 Mall and at The Pearl
Madina Central Yacht hire and fishing – The Pearl, Porto Arabia
Kayaking – The Pearl 
Ice skating – City Centre mall and Villaggio
Child theme parks – Villagio, City Centre, Hyatt Plaza and Landmark Malls 
Tennis and squash – Tennis stadium Bowling
Escape Rooms 
Laser Tag Games
Bike hire – MIA park and Sheraton Park

5.8 Leisure and Entertainment

Listed below are some of the many leisure activities which are available in Qatar:

Sports Clubs

Other clubs include: cycling, basketball, martial arts, lacrosse, darts, pool/snooker,
boxing, skating. Search the internet or Time Out Doha listings for more
information.

Other Activities
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Dhow boat trips
Desert Camping
Desert Safari (Dune Bashing)
Quad Biking
Sand surfing
Camel Riding

Gyms, swimming pools and spa facilities
Memberships and one-off use of facilities are available in most hotels
Facilities popular with DBS staff are: Marriott Hotel (Airport), Oasis Beach Club
and Garvey’s Family Club
Personal trainers and circuit training/bootcamps are also available
Desert Falls – Qatar’s outdoor water park at Salwa Beach Resort
DBS AK allows staff use of the school pool (details can be obtained from the PE
dept.)

Specialist Tours
1. Doha Bus Tour www.dohabus.com

2. ‘Arabic adventure’ tours

www.qia-qatar.com, www.arabianadventureqatar.net, www.inboundtoursqatar.com,
amongst many others!

Hotel Facilities

NB: Sponsored staff may be entitled to part reimbursement of the cost of health
club membership. This will be confirmed during the Artan Induction.
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Sharq Village (Ras Abu Aboud Expressway/Marriott)
InterContinental (West Bay Lagoon)
Katara Cultural Village (West Bay Lagoon)
Hilton (West Bay)
Grand Hyatt (The Pearl)
Ritz-Carlton (The Pearl)
Sealine Beach Resort (South of Mesaieed)

Banana Island Resort

Zubarah - World Heritage Site
Zekreet - Musfir Sinkhole
Al Khuwair - Ghost town
Al Mafjar - Abandoned Village
Dukhan beach - Barbecuing and Swimming 
Al Thakira Mangroves - Wildlife and Kayaking

Other popular hotels/venues for one-off beach facility use

You can also access public beaches out of Doha (a 4x4 vehicle is required).

Other Excursions

A luxury resort with restaurants and accommodation facilities. More information
available at the office on the Corniche, near MIA or http://doha.anantara.com

Your own road trip:

Top destinations for road trips:
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International football matches
Camel racing at Al Shahaniya/Duhkan Road (Oct to Feb)
Horse racing at Al Rayyan/Aspire (Oct to May)
Doha College 10K run at Aspire (Nov)
Youth International Film Festival at Katara (Dec)
Qatar Golf Masters (End of Jan)
Qatar Tennis – women’s and men’s (late Dec/early Jan)
Lusail Racing Circuit (Moto GP in Apr)
Diamond League Athletics at Qatar Sports Club (April /May)
International swimming and gymnastics competitions in AspireZone

Events
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W Hotel – Spice Market or Market
Marriott – Restaurant Gallery
Marriott Marquis – Crossroads
Oryx – Choices
InterContinental West Bay Lagoon – Coral or Fish Market
InterContinental City – The Square
Hilton – Trader Vics Buffet or Mawasem
Tornado Tower – La Varenne
St Regis – Opal or Vine
Grand Hyatt – The Grill
Four Seasons – Four Seasons
Radisson Blu – Hyde Park

Brunches and restaurants
Common in the Middle East and Asia are ‘all-you-can-eat/drink’ buffets, called
‘Brunches’. Times are from 12:30 until 15:30 (approx.) Most Hotels have their own
variation with different packages/family entertainment. Popular venues include:

Note: Some bars do not open until 5:00pm, after brunch.
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Horizon Manor - Rose and Thistle
Sheraton – Irish Harp
W Hotel – Wahm or Crystal
Kempinski – The Lounge
Marriott - Pearl Lounge
Marriott City Centre – Champions Sports bar and Glo
Ritz-Carlton – Admirals
Hilton – Trader Vics 
InterContinental West Bay Lagoon – Paloma or Belgian Cafe
InterContinental City – Stata Lounge
Doha Golf Club - Spikes
Doha Rugby Club

Bars and Nightlife
Alcohol is only allowed to be consumed in licensed venues or in private residence.
Popular venues include:

Happy hours are usually from 5pm.
Ladies nights are offered at various venues throughout the week

Always ensure you take your Qatar ID (or passport) or you will be refused
admission.
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5.9 Internet and phones
Free Wifi is widely available in public places in Qatar. There is also Wifi in staff
accommodation.

Ooredoo and Vodafone are the main providers for mobile telephones and local
SIM cards. Outlets can be found in most major shopping malls. They offer both
contract packages and pay as you go, similar to that in the UK.

The internet is a fantastic place to obtain information. There are lots of various
websites and social media groups. However, you must ensure that you do not
post negative comments about Qatar, politics or religion, as this is a serious
offence which in some cases has led to deportation.

Metrash 2
This is an internet service/app that allows some services to be completed from
your mobile phone, thus avoiding long queues. This includes legalising a private
car sale and some visa services. 

NB: you must ensure that your Ooredoo SIM card is linked to your QID (not
passport) number for this service to work.

MOI Traffic Violation
This site allows you to check any traffic fines that are due.
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BeIN Sports packages
OSN Film, family and sport packages

5.10 Television 
In Qatar, television services are provided via Humax or Ooredoo Mozaic. The basic
Humax package is free view and is included in all staff accommodation.

Ooredoo Mozaic service is a minimum contract of approx QAR 250 per month, but
provides a wider selection of channels. Ooredoo can offer combined mobile
phone/internet and television packages (see Internet and Phones, above)

Additional packages can also be purchase for Humax boxes, e.g.

Miss home TV?
A legal way to watch home comfort TV programmes – and advertsis via
www.Filmon.com, a free service with all ‘Freeview’ channels in various countries. 

TIP: Use the Filmon application on your tablet and connect it to your TV using
a cable or AppleTV (if using an iPad). 

Additionally, you could bring an Amazon fire stick with you and pre-download
Netflix, Disney Plus and ITV/BBC apps and watch British TV! This is especially
helpful during quarentine.

http://www.filmon.com/
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Carrefour
LuLu Hypermarket
Al Meera
Megamart (Western brands and home comforts)
Spinneys, at The Pearl (upmarket shopping and Tesco products)
Monoprix

5.11 Supermarkets
There are a variety of supermarkets in Doha, mostly located in or adjacent to the
city’s shopping malls, e.g.

A trip to Carrefour will be arranged within the first few days after arrival (See page 21 -
On Arrival)

There are also numerous small supermarkets located along the roads in Qatar.

Don’t be surprised to see your favourite item one week and then gone the next!
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Mall of Qatar
Landmark Mall
Doha City Center
Gulf Mall
Villaggio 
Ezdan Mall
Tawar Mall
Lagoona Mall
Mirqab Mall

5.12 Shopping Malls

Below is a list of a few of many malls in Qatar:

And many more! These malls are always air conditioned in the summer
therefore perfect to escape the summer heat.
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Home Centre
IKEA
Doha City
Plus many independent furniture retailers

Partnered with Commercial Bank credit card
Can be used to get free entry into many international airport lounges

5.13 Furniture
Staff accommodation is fully furnished, but if you wish to purchase additional
items, suggested soft furnishing stores are:

5.14 Reward services and perks Commercial Bank credit card
You can collect 1 point for every QR20 spent on your credit card
This can be collected towards air miles or redeemed at various stores as a
voucher.

Diners Card

Tax free shopping
You are now (or will be soon) a resident in Qatar. You can claim tax back on all
purchases where tax is paid.

i.e. UK. Ask for a tax free shopping receipt and take to the airport. All instructions
are provided by the retailers.
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5.15 Other Services - Private Crèches/Nurseries
There are many private nurseries for preschool aged children. 

See: http://www.dohamums.com/doha-resources/nursery-guide.html

DBS Staff Creche – Ain Khaled
At DBS Ain Khaled,staff children in Year 3 and below can be looked after in the staff
crèche from the end of the school day (1:30pm). Older pupils are expected to join
their parents in their classrooms at the end of the school day, and are not
permitted to have free run of the site for health and safety reasons.

Staff children in Reception or Pre-school (which has an earlier finish time of
12:45pm), have free places in the Reception / Pre-school crèche from 12:45pm –
1:30pm. This is attended by other pupils of these year groups who are waiting for
older siblings to finish classes.

New Starters Creche: if new staff are required to attend an induction period at
school before the school term starts, a New Starters Crèche for all staff children will
be arranged for those days.
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DBS Breakfast Club – Ain Khaled
A Breakfast club runs from 6:30am to 7:00am (subject to Covid-19 regulations)
during term time for pupils who need to be in school before the official school
opening time of 6:45am. Breakfast club is free for staff children. It is held in the
school cafeteria and run by Teaching Assistants; note that no food is provided but
children may bring their own.

Nannies & Cleaners
Nannies are usually found through personal recommendations/own research;
whilst maids and cleaners are freely available and can usually be found through
personal recommendations, agencies do also exist, eg Qatar Maids
www.qatarmaids.com

E-gate
All new Qatar ID cards now contain an ‘e-gate’ chip, which allows you to avoid
immigration queues upon arrival and departure at Doha airport. Children under
18 cannot use this service however, so parents with children must use the usual
immigration counters.
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5.16 Post Office and Couriers
The postal system has improved significantly in the last few years, and most major
retailers do post to Qatar. It is recommended that you have items posted directly to
DBS Ain Khaled. Ensure that all letters/parcels are addressed to you, and are sent to
the address as given on Page 19 - Shipping.

Although the school has a PO Box (PO Box 6142), which is located at the main post
office on the Corniche, West Bay, it is recommended that you do not use it for
personal mail: you should direct post straight to school and do not include the PO
box number. To track an item, you may check the Q Post website (www.qpost.co.qa).

Posting from Qatar
Sending post from Qatar can be done at the main post office, or at Q-Post branches.
The nearest QPost outlet to DBS AK is approx 10 mins away, in Al Azizya.

Courier services
DHL and Aramex both deliver to Qatar. Couriers can deliver direct to the school, but
do not accept PO Box numbers, so give the school address without the PO Box.

TIP: We advise you do not make use of Royal Mail as it has proven ineffective
and deliveries take long to arrive. Make use of DHL for important documents.
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5.17 Cultural & Religious Celebrations
Ramadan
Ramadan is the Holy month of fasting, the date of which is dependent on the Islamic
lunar calendar. In 2022 Ramadan will commence near the end of May (depending upon
the sighting of the moon) and will be approximately 3 weeks earlier next year. You
should be aware that all adults in Qatar are expected to acknowledge Ramadan, and
should not be seen in public either eating (including chewing gum) or drinking during
the hours of sunrise to sunset. Respect of the Islamic codes of conduct in dress and
behaviour is particularly important during Ramadan. No alcohol is served in licensed
venues and QDC does not open. Most retailers do open during Ramadan, but may have
reduced or unusual hours, many not opening until the afternoon but remaining open
late into the evening (midnight or beyond). After sunset, Muslims will break the fast and
often get together in large groups to feast; public places are very busy during this time.

Eid Al-Fitr and Eid Al-Adha
Eid Al-Fitr is the celebration at the end of Ramadan, and Eid Al-Adha is celebrated
approximately 2 months after Ramadan. Both are public holidays of approximately 3
days duration (longer for some Government institutions).

Qatar Sports Day
A National holiday celebrated on the second Tuesday in February, with many sport-
related activities taking place across Doha. DBS dedicates the remaining 4 days of that
week to sporting competitions – DBS Sports Week – which is run by the PE department
every year.

Qatar National Day
The celebration of the day when Qatar became independent: 18th December, is a
National holiday each year.

Payers
On Friday's during prayer time, everything closes so be mindful of this when planning a
breakfast/shopping trip.
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Contact lenses
Renewing your subscription can be very expensive in Qatar, so try and stock up
before you arrive if you can. Eye tests and glasses are not covered by medical
insurance therefore you may want to buy them in the UK or when you go back to the
UK for the holidays.

Toiletries
Don't waste your precious kilo's on toiletries, these can be purchased in Doha.

It does get cold
Bring hoodies, sweaters and socks to wear in the winter months.

Electricity
Most buildings in Qatar (including staff apartments and the schools) have standard
3-pin sockets, so there is no need to bring adaptors for UK appliances. However, 2-
pin appliances do exist in Qatar, especially those purchased in traditional Arabic
shops, such as in the souqs, so you may wish to bring a two pin to three pin
converter.

Water
Most people prefer not to drink the tap water in Qatar, although it is drinkable.
Bottled water is available everywhere, and many people have water coolers that can
be purchased from supermarkets. Replacement bottles for coolers can either be
purchased from local shops, or delivered free by suppliers such as Nestle
www.nestle-family.com/pure-life or Safa www.safawaterqa.com.
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There are Admin staff based in the school and at the Artan Holding offices from
whom you will require specific assistance during the ‘onboarding’ process of
preparing for your arrival and during your first few months in Doha. These are:

At Artan Holding
Members of the HR team, via email - joyce.ero@artanholding.com

Before you arrive: issue of contracts, advice on documentation required, organising
flights.

Once in Qatar: assistance with ESS (HR system) for logging leave, requesting exit visas
etc

Mirage Property

Via contact numbers listed in accommodation.

Once in Qatar: all aspects of staff accommodation: inventory, issues with facilities etc
- maintenance@mirageproperty.com.

If you are living in Barwa accommodation, kindly email - contactcenter@waseef.qa

T H E  
' G O  TO '  

P E O P L E  A T  D B S

mailto:joyce.ero@artanholding.com
mailto:maintenance@mirageproperty.com
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At DBS – Ain Khaled (for AK, Wakra and Rawdat Staff)

Executive Assistant to the Senior Leadership Team 
Before you arrive: point of email contact at the school for all concerns and queries -
lise.jager@dohabritishschool.com

Once in Qatar: assistance with all school-based enquiries (not HR-related).

HR Coordinator
Once in Qatar: liaison between school staff and HR at Artan, arranges transport and
schedule for medicals and all associated visits for Residency application. Receives
and forwards all paperwork from staff that is requested from HR, including receipts
(See page 12 - Residence Permit).

Head of Corporate Services
Once in Qatar: to escalate any issues with accommodation not resolved by Mirage or
Waseef listed on previous page.




